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Abstract of JP 2002297900 (A) 
PROBLEM TO BE SOLVED: To optimize the wait 
time of a user when an operator for operating a 
reception side terminal is allocated for the request of 
reception from a user side terminal. SOLUTION: 
This control system for reception by businesses 
includes a plurality of automatic contract consulting 
devices (ACM) 40 accepting the request for 
procedures on prescribed businesses from users, a 
plurality of consultation accepting terminals (ROT) 
50 used by a person in charge who receives the 
user requesting the procedure, a SACD server 10 
for storing the information for controlling the persons 
in charge who are waiting or receiving at the 
consultation accepting terminal (ROT) 50 by 
business skills and the information on queue formed 
for each business skill for the request for procedure 
accepted from the automatic contract consulting 
device (ACM) 40,; and a queue monitoring terminal 
30 for receiving the information from a SACD server 
10 to monitor the queue. 
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izm-thm^mmcom^LtimTh 9 . 04 (bx±A 
cMitafciBW-i^mscoffUfe^LfcHrjbi. 04 

( a ) [Z^Kf R O T Wa<73^^HHT'ii: . f — ^ / <.— X 2 
OtC^tt^ROT— K^2 1 tfD-r— ^«Dfl!«*Stt 
T. IiSf«*(ROT) 5 0O«H5ttfc»(t6*l.fcM 
J90t-^"C*4ROT- I D 6 1 . S*£#6 2, #ffl 
IfWS*(ROT)5 0i««*Xf«i6 3, 

fi0Jl*3WWrc * fcv * BBffifR 6 4 . ffi*K 

T«3i»SilH<OT;fr£i4. x-^vsM iWfBJTCS & 

[0034] H4 ( b ) tTjtfAC MflWSSIHt 
14, SK)^7ffll^M(ACM)4 0^S ; a«ffi^tT, 
ffi*te£®S§;h/CV^f$MT-^T-&SACM- I D 
6 6 . ^COS*OS*^6 7 . ffi&PWfrtlX^&lg 
#6 8. W«g$iitus*xbm6 9, S*<o 
ttCMAtflXV 7 0^«ffi$g^'-K^§ 
.TW^ISH»T7fK«4. #l^f^yhco 
itf*VjWEtt3*i.T*5 9, Witt. r M&j <M$9-y<n 

HUBS'*- i fc 4 . 
[0 0 3 5] H5(a),(b)(t fflSSUatBH-** 
iSBH«M**LfcH*CA 0 . 15(a) (iffl^^JIO 
— K^Bffltf)**^ £ , I5(b)lifi ^VMco j& Jp 

-ri 3 fc. mm^'gmcDwmx'te. as# iD7i.fi 

7 2. m ft 7 3 . tif^'VP-r^ 7 4 CDW K 

£^7 4J4. r— *2 OtsffflfrSfcX^SfflS* 
S!|X^;P^*2 30><tu&»& % ffl^# I D 7 1 cOfS^ 



SHf?'>-7°-R*l2 2*^JR«§a4 0 

{4. M&<om6rn^7&StfliiZti&i<fei>t>h. i 

t s AC D^l'y-;!/^^^ y^-y^M r }t 
JPj . rsoEj , rgij^j ^>-coffTt 4 ^ix 

i?l<zW&-tZ>Z.htfT%h. 

[00 36 ] H5 (b)tC*t-ffla*«S«jIJP(^M)^ 
-^a^MBTIi. fflS* I D 7 1 . fflS#ft*.7 

2. E#7 3***i'mfflH«;A:^*£fca<T&, ^ 

xv- k 7 5coamzx-ox, m.M^.)<7)mmt^ffi 
4 o aajsstiw-s ; t tmrnxh s . bsdto r ^ ^ y 

5t. roK j ^^y^frF-r-&ii:T. f-?^-X2 
otciEJn- A^iIS^o^S^f^ii. iSLTOKtl) 
ixtt. 05(a) tijttfflSWBBH^- i?lzm&~t 

[oo37]H6.ia7<i. ^w^zmthm^mm 

LtzmX'h K) . *^co^ (t 4 A t Wf®W^r 
m^TjkLX^^h, H6«4J^M#*>ACM— Kcoa^H 
H^iSLTfcD. H7{4JEM#*>fil#— M<?)iSIffl 
fciSLTHi. iti^«4. ftt. #^T?iJBfiffiffi*3 0 
SrfiW^-S x-^vs^f ^fc-cBa-CS 5 J: 3 iznm.Zfi 
X& D . #^ff5i)SSS*3 0c?)f^§§S3 3 CCTH^ 
#-fcfrWiaBJi*3 0<0«HK£SACDlf 
-vs'i otftfc-ti:. SACD-tf-ys'i 0tilx.A ) ii3ta 
^$lfi 1 3 tT^-T 4 d t t^TfgT'* S . 
[0038] H6fc*^-JES*Wt»ACM— lfC(4. 

R*C*SSa5^/P-r<?3*«*:, "ALL" ^A7J-Tix 
tt. ^T*|llB#t^-r-l»ii:* i '^-Cfc4o ZOAC 

m—m.m^comxu . g w^fflMsa ( a c m j a o \,z 
myjv-? i d 8 2 . wm-7}v-y°wt8 3 , sui?^ 

ffil^B(ACM)4 0 ^HgiJ-rS^*<7)ACM- I D 8 
4. S*^»8 5, S*tCP«ffit-?»KSffl««ig#^8 

otSACDf!7- ;POp<>f y^— v'AlgL, r ffi 

[00 39 ] £<7)ii5fc«8 7(4. ^T(=»UT-#t« 

*fe^siT{4 . nfix ^mffiT* § mmyiv-rmz 
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#*s#gi:£ft& rfi^n-yj j&«fiP£LT^4. *HHS 
OffMsTIi, dftJo^KO^-i: LTJg»LTV> 
4 . giil^fflllKM ( A C M) 4 0 fcT#jf« 

0 1 n ^ LTfc § , ^fi^TO* 3 0 

JiitB3 i(ct, —man syrxmrnmrnzmBW 

et^iSS(ACM) 4 0 ^ottiMMi?^ 

b#Ph1 j £?t^r s z t s&fnrfiTA s . 

[0040] 4fc, #fcl$|SI8 1 j&^FfflW 1 !) 

l , s 8 « 7 ^ ~)v y izm^&m^z 
x i o(4»iai*rc&ftfcr "n" t^i/t^*. ttz, 
mmx'%&£5i,zffim$tix\*^&, 

Mf#*>ACM-^^7F-C1i. #J;ilf 14H5^ -5gB# 

rattt-r— x 2 o com o st#^ a c Mtgmm. 2 
w-hmms, 1 cr>± % wmz v - b lt v ^ . 

[004 1] 4fc5gfc, *HSfi^»SsT"{i:. H6fcjjr$- 

(acm)4 ottt«HffiisaH-5:t<Nirc* 

hZb tfrc* , ti*** 1 2 JKMtAW^-Sfc £• < 5: 4 . 
-^«*S<i-CV^«^fc, #*>iff?iJiaS^*3 OS: 

[0042] H7 (c^-JEiWt>fflS«-*<^fE^BBB 

-at. ^i.o^w^yjv-yi.zmth fc?)tmmii\ 
bcommcomm. gff/M£#oTv^*\ &&&t 
hzb ftx-% mm^^-y^m^siAm 9 0 
&m?z>tLxts *) . ~<r>fflizmst^m®7)v-TZA 
u-rt zbx\ mm^^-rmax-mw^m^m^ 

T "ALL" £A7Jt"ftii\ ^TfcHUfrfcaSStf-fcii: 
* J ^Tffi'CJb h . H 7 testis -fg<Ofl^liffl-m , 
ffl3#*«Wt*fcft<0fiS# ID9L fflS#ft£9 
2 „ fflSt#ttIiiiv\- h * 4 v— *»«9W5K#9 3 . ffl 

^mmmthwmyiv-7 1 d 9 4 . -eossg^- 



7^»9 5^1S§fl|,. #ffiS#tefc. ***JtG 

*f B B# 9 6 tm^tiX \^h. H 7 fcjjr^WCIi , Z O 

*»i6E*f a &t 9 6 (7)#v v — h zizxm^z nx a 
9 . ffl3#j&«nB%»*«Afc i -?x smmffimmm 

( A C M) 4 0 <7)i5S« t Mm-t h i t * S T*§ Sid tffi 

T« r H£j ^^ffTCi-^t, SACDffi'y- 
;k^< 4 l,zMW-t& . 

[0043] lilies d *HJfe^ffiT{i. Ill 
MO-tr y ^ HUT* 4 ttfcffflBBfiSftfc 3 0 OX w nV s: 

4 if fflt. w*>nm<om m^m-t^m^ imtx \ * 

ffltiZftJ&ZtlXiS*) , lt^)ffliiI(ACM)4 0 

^ lt us mmm^im^u^u-? ) t o#^fi= 

WtSWWfcWJfioT^*. #*>ffi*M*Pi§*3 0*» 
mTJ § ft S #*>«^Offi ffiti . SACDf-A'10?- 
if LT g»^7ffi!^a(A C M) 4 0 OfSl^StS4 3 
*7n$ft|>. <lO@»^ffl!^a(ACM)4 0(CTa 

Dii^ftSihT, ^5EO^L-^WISit5r< , 
3ttlSKffia£KS(A CM) 4 OtcT, ^a-A» 
& S z b S . £ . r i^ij#*> h# |g j t- 

PalT"«^< . *HS6O^®O^^J;^TSiJ0S^ft^ 
T#JJ#^«mi£SliKt-S-iT\ iE^ttOsVK «t 
^^r r TfiJf#*>BfPiBj SaearrSifc^SS. HP*>. 
^ - ? COM JSX df- ;HC i -5 T ^ 1 4 B#f PbJW S' y 

t > -5 KSPC^1^R»($ *kh Z b ifiX% h . 
[0 044] ^tC. *WfA(±CSACDt-A4 

t7n-f+-Mffl^TS»ti. 08(i, T*JfiO 

mmiimmzKhMfm^wm&y^Mzm-fh 

m^yo-^mLtzmxhh , T^X^Tii. -^--f 
no Do itt^ffliH^«(ACM)4 ot 
itffiti^fvri 0 2). saw, igfioffls* 

tCctSa yg^^ f o ^SrP^ Uf-7710 3), 
n ^ yg^T$) 4 ^^{4, n yg^oJMS^o 

l/3-Ki«, f-^<-^2 0«ROT-ia2 lf- 

7>u±.i,zfo&fym>mmztiz>(ATvy°i 04).f 
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COfJ "9 ^T#*>A C MfJIi 2 5 t— 7/WC. 

£ -o tziRmmcom^mmx^^mmm 23^-7 

KACM) 4 OCDVa-Vtffo&frliO frt>m^tl& 

Uxvti 05). nmi-hsmmmmmmACM) 

tfmftZfLiX^r 7 7 1 0 6 ) . ^f7T102 ^M"C& 

OTfI$2 4f-//WC Y27Jt>W1£<7M^P)\/ 
n-F£iMnLTx-7^£M$TL(Xx771 0 7), 

[0 04 5] Xf 771 0 3T\ fIS#t j; & a 

m^T^i ^-t- . kr** g »s*^fflr^sB( a c m) 4 

8). fSBS*"?* f-^-x2 0^ 

OTfi* 2 4 -f-7/WC. iift^ffliH^B 
( A C M ) 4 0 j5> h W% § ft £ MfficO x ) HZ Mfc-f h ffl 
^mcoisa- Vtffo&frt'd frimx>$>ti& Ufy7 

i0 9) o as#^)^3-i<3&ift*»^t{i. aaw* 

SUvMST»^iifi£ft(.Xx7 7 1 10), afcM4. 

2 0<7)IiJDaT#^ACM'Sa^2 Sf-^fc. ffi^ 
^J<7)$> ofc g«J^ffil^a(A CM)40^3-F 

SiiftrfiU'f-s'n id. %<m&. f^*t-^^-iffl# 

*> ^^Sff^a^'Ufi § *TC (X 7 7 1 1 2 L a(C 

IS. 

[0046]Xf77108 S M^fflll^B 

(ACM)4 0A^(7)Sfgf t^^Cil EdWffl 
Ston 7 £ o iHfW^ t> ti S U -f 7 7° 1 

13). iSin^7SST"J>§^'l:ll -r— ^ 
-7 2 0^f^ttiROT«a^2 4T— 7/t^>£>. 
■*-7&&ff3m2Sm<n\s-a- K SrHiJ^S (Xf 7711 

4 ) . -?- lt „ mm-ti^Sfm'hmm^.mcomm^mn 

ZtlX Uf771 1 5). atcMS. 
[0047] 7f771 1 3T, n^*7K*Tr3rV^« 

^-fcti, B*j&*i««sBfflisai(ACM)4o*»6<^ 
6). w^^y^ivm^hhrn^zii^ f—^^— 

X2 OOSIJOST#^ACMWH^2 5-r— 7/I^>£k 
cr> I, a — js £mfe L T -r — TVl-Sfr £ ff V * U ^ >y 7° 1 

17), mz^&^Mft^mmmmmmtfmiztixu 

T771 1 8). aCI§. 

[0 048] 7f 771 1 6(CT. #^5^ -Y T-fe/l-^R 



f -^^-7 2 0 R O Tf ii 2 4 f - 7 

f-W!9i$W(Xf771 2 0). LT, 
f-7^-7 2 0 7)SiJv3T#^.ACM i SiI^2 5-f- 

< S3*t2 3 x-T/Pfa^^ixSX^^JtB-rs gi& 
38KtffH§6K(A CM)4 0«k3-Ki ! fcl, **5*>36*SI 

^M(7f77i 2D. Mm-tz smm^wsmm 

(ACM) 4 OOU-a-K* 1 ***^!, ajw-stflo 

STW^Htf§W7f7712 2), atcMI>. 2t)£ 

-r s i HffiibnKKK (ACM)4o»k3-b»i 

7/l^gr£?T^ Uf771 2 3). aCIS, 
[0 04 9] H 9 Ji. W"JST«fflfcoaBh.fr*Lfe7n 

Sl^fflIgt(ACM)4 0^SiL(7r772 0 
1). ll^ffllSK ACM) 4 0 tffilf -f«*(R 
O T) 5 0 t IZtt LT . fixm«ffl^* 7 b V 

^#cr)U3-KSrS»f-ri»(XT-7r2 0 2). -esoa. 
f-^^-7 2 0<7>SiJv3'C#^ACM ; i ; iI*2 5-f- 

7;p^ 6 . ssR l i mmmmtmm (ac»4o«oi/ 

3— KSfflHiLT, SiJvS7:#^ACM'Wa^2 5-r- 
7)V*Wfc-f& (7f772 0 3). -5-LT, ftM-T-!.^ 

«#^B#p BJ M*T^a^Hftt(x^7r2 04) , iid 

3 T Mii* i #IT-f--i. (7f772 0 5). 

[0050] nod i-®m%mmg%\cr)%m$:^L 

i-f. X-^^-X2 0 7)fflS^iJXdf^«iI^2 
3 t— 771- , f^JttftR O Tt?!* 2 4 7—7^ PI 0 3 
T#%ACM« : IIS2 5f-7^S fcfct, 
iIM(ACM)4 0^ffi#*>i§Fa ■ AfMtSS*!. 
6Ufv72 1 1). *Hffi7))gffiT1i. »*<0«M-r 

< ft 0 . ch "3 JlHt'iSV ^*>B#ra7)«^^'-5Ifg t ft?> . 

hcox\ —AcDtm%fimm<DMmz.*)Uzttmx% h 

«f*. f-^<-7 2 07)IlJviMT ; f#*>ACM i ffa^2 
5 f-7;H:fe5gl^ffl^S(A C M) 4 0 fc^SS 
#W^iaU(7f772 12). ^il#*>B#^M 

mmm/fiwr-rt (7777213). 

[005 1] HI Hi, g»|g*Sjffli^B(ACM)4 0 
tcT 1f*?ix S it ^*«®aSr^-T 7 a -- f -v - b Tft 
«. SSIBf^HHftfcUT, SACDt-Alot 
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SUACMiSS^'ffi§ai.Uf'y73 0 1). * 

of*, sACDt-^i o^^m^fzw^mmtw 

T'fcl. 3 CS^$ ll§ (Xf 7 7 3 0 2 ) , * 

LX. ofrt>mM£ ! giii-&fj\ ii& 

§3>&ffl!S§§B(ACM)4 0CDA^t4 

IBGftffiKlgX ( A C M ) 4 0 CO Kh \Z ct >3 + y 

-fe^S^^t'a^'UK^ixS (Xf 773 04), 
■w-fe;l/S*ut*&t:ii, sacdijwci 0£*tLT 
ff^ir^H**BilUf ?73 0 5), ttfERS 
*«TtliUf773 0 6) s Xf 773 04T, ^-r 
y-tr^^ftTl^l^-^tti. fflI^S#S*(ROT) 5 

0 tm^titit^dt^m^ti^ (7f773 0 

7). ffigE^tLTV^V^a-^CJi:. Xf773 0 2CS 

73 0 8). 

[0 0 5 2] HI 2«, ffiIIS#S*(ROT)5 0Offl 

hTh&« mmm^mmzmt. t-r* sACDt- 

a*1 0^>ftfrfi^#n^y®5t<^tH-r(x-r-/7°4 
01). SACDt-^'l 03&»6flHR*air* 

*\ ffll3B5ttS* (ROT) 5 0 <7>A7J 1 J: "3 O^* 7 § 
fLSST'ff±-ri.(XTr>yT4 0 2) o igrlSfr 

ffligga(ACM) 4 0 tmm^titz^^tm^n^ 

Uf774 0 3). SSttSfufc^tefcli, Sg^liH 
Tt4(Xf>y74 0 4). «BRS*iTV^V^»^fctt, 
W9STf*fc0>ttmfc:»tfu W«*(ROT) 5 

T7740 5). a^7S^LTV^V^*^-t{±, Xf 
774 0 2tll,. n^7$^TJt^-t(i. SACD 
■tfw«l 0t«LTfI^n^7S*^aiL(Xx-y 

74 0 6), SSBK*»»il*T-r 4 (Xf -y 7° 4 0 7 ) . 

[00 53] ico 4 5 tzLX , ^Ut^JKBTIi, ft^S 

fita«$*utii»sBfflaaai(ACM) 4o^tc 
m *) m h i t # . xmrncoBmiz «t ^ 

MLX®)mm%:mK)MK)*^mt%:&. 4fc, f^*T- 
BKf+SB* ( R O T) 5 0 jW£T1T- b'X tffc* 4 fc , i 

mm^mmmm(ACM) 4 o^^commt^xim^tt 

[0 0 54] 4fc, Sl^fflSi(ACM)4 0C 
{4. ^-KU-^"-iOA7Jf7^Xt LT^ft 



h« zntzJ:r>X, j-^ls— JftT^TA y%tL&tX*cr> 

*&#weijii iixmco^m)mmmizMLxmm 
izmmtx^fztz< z t t«itp*4. 4ot. 

sj-^u-^tfriM y^fLfctWril, WSco#«Sfc:« 
[00 5 5] 36fc, #2^«7BJBfc:J:*tff. HW»rf- 

KSCltt I. £ 2: j&«PJ & *^7-X {4. n — y 
^»fii£&£')T14, Jim*i££4 9flP6l>£ £^ 

[0056] 

& comtt^mzn lx . iswwsfcfetswws 

[HI] *HM^^3®ffl§^-S yXfA^fti 
[H2] SACDt-A'l 0 k$?*>ftmm.WQ3fc3 0 

t o«jt^7s Ltzmmmx'$> & . 

[133] gi&lS* 4 7ffi!^B(ACM)4 0fcj:V'ffl!^ 
f«*(ROT) 5 O^tftftWSr^UJtWftBfC&ft. 
[114] (a),(b)li, S»^1SIgI(ACM)4 
0fci^iSf«*(ROT) 5 0C=W-S««iSfflO 

[H5] (a),{b)li, fflS#»ltBW-S^Hia 

[06 ] JEE*ff#*> A C M-S<?)^Hffi** L^HT- 

[07 ] JtEMf#*>fI^#-KoH*Hffi** UfcHT 

[08 ] ^HSfeco^^jBffl^^^^S^^fl^Jff 

X'h&. 

[09] fiJ0 3TMfItO^*^t^7n-^-r-h 
[010] ^Mft^mfflgMcomm*^ L fz y n-f- 
[0113 Stt^*t;fflI^B(ACM)4 0tc-cfi : ^ 

[012] ffll^f+S* (ROT) 5 0<^JS feff 
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